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Figure i PleaseReview component architecture 
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Figure ii PleaseReview client components 
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Server Purpose 

Single Server 

This is the simplest configuration. All components required for PleaseReview (web 
interface, web services, file store, database server, Microsoft Office and the 
PleaseReview service) are installed on one server. Note that PleaseReview can 
support fairly heavy production usage in this configuration. 

Separate 
Database server 

A common configuration is to have the database server on a separate box that is 
already running the required database software, but to have everything else on a 
single server. 

Multiple on one 
server 

If required, you can install multiple independent copies of PleaseReview on the same 
server. Note that you cannot install multiple instances of IIS, and you would not 
normally install multiple instances of the database software. 

Co-existing with 
other applications 

PleaseReview is designed to be a lightweight, flexible, and well-behaved application; 
it does not use large amounts of server resources, does not mandate an exact server 
configuration or versions of other software components, and does not expect to have 
the whole server to itself. It will generally co-exist easily with other applications inside 
the same operating system providing there is sufficient hardware capacity. 

Virtualization 
PleaseReview is fully compatible with any current virtualization technology such as 
VMWare or Hyper-V, including storage virtualization. 

Load Balancing 
PleaseReview can be used in a load-balanced/clustered/web farm environment 
where a network device sends requests to one of several web servers to give better 
performance and resilience. 

Separate Web 
Apps 

It is also possible to run separate copies of the web application accessed with 
different URLs (whether on the same server or different servers). This may be 
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necessary if you need to expose different configurations of the web interface to 
different users. For instance, if you want to expose an NTLM authenticated system to 
intranet users but use forms based authentication for extranet users. 

You can also publish the same physical web root directory as two separate URLs, for 
instance to use HTTP for some users and HTTPS for others. 

Service on 
separate boxes 

It is possible to run the PleaseReview service on a separate box either for 
performance reasons or to avoid having to install MS Office on the web server. 

Reverse Proxy 
PleaseReview is compatible with Reverse Proxy (URL rewriting) configurations, 
provided the rewriting rule changes only the server name and not the URL path 

Integrated 
Solutions 

PleaseReview (in many of the above configurations) can be integrated with 
document management applications such as Documentum or SharePoint, or with 
your own application if you perform a custom integration. Note that licensing the APIs 
for custom integrations is a cost option. 
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Figure iv Load balanced deployment example 

mailto:info@ideagen.com
http://www.ideagenplc.com/


Figure v Reverse proxy deployment example 

 

mailto:info@ideagen.com
http://www.ideagenplc.com/


Figure vi Integration into an existing application 
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